
Faculty of Information Technology, School of Information Management and Systems, Semester 2, 2005

UNIT OUTLINE
IMS5048 Information Continuum
1.Unit webpage is in the process of completion.

[To access unit webpage, select: http://www.sims.monash.edu.au/subjects/ims5048]
2.Staff:



	Lecturer
	Dr Graeme Johanson

	Room
	S712

	Phone
	9903 2414

	E-mail
	graeme.johanson@sims.monash.edu.au

	Tutor/Teaching Assistant 
	Tom Denison

	E-mail
	tom.denison@infotech.monash.edu.au


Contacting staff:


Outside the scheduled class contact hours, you can contact teaching staff by email, or by making an appointment.  If you need a staff member urgently and are unable to contact them, please contact:

SIMS Frontdesk, Level 7 – Building S, Ph: 9903 2208.

3.Aims:


This subject will provide you with a broad conceptual framework for the practice of information management. It examines how human knowledge and skills are developed through the building of theories and models, and the relationship between theorising, research and professional practice.  Particular attention is given to a theory developed at Monash University, named the Information Continuum Model, and the relationship between the generalist profession of information manager and specialist occupations such as recordkeeping, librarianship, knowledge management, information systems, and publishing. The subject examines the nature of information and the role of information management in our organisations and society. 

4.Objectives:


At the completion of this subject you will be able to:

· analyse the socio-legal, cultural and technological environment in which information is created, stored, recalled and disseminated.

· articulate the relationship between information management and other professions concerned with communication and information.

· demonstrate a knowledge and understanding of relevant theories and models.

· articulate information continuum theory and models, including the relationship between society and business, technology, knowledge categorisation and metadata, and individual, group and collective memory.

· explain how information science theory in general and information continuum theory in particular applies to the practice of information management and specialised librarianship and recordkeeping professional roles.

· explain the relationship of theory building to research in general and the discipline of information science and information practice. 
5.Unit structure and organisation:
Topic 1: Introduction


What is the ‘Information continuum’?

How does it work?

What is its origin and purpose?

What is a useful model?

Topic 2: Information Management in the Continuum

Extends the exploration of the concept of information. 

Relates this to the professional disciplines and practices of information science, information systems, and information management. 

Describes the growth and scope of information work in recent decades and investigates professional roles and relationships. 

Introduces the tripartite typology of recorded information as:

evidence

knowledge

infotainment.

Topic 3: The Information Continuum Model

Explores what is meant by theories and models, and why these are important to practice in the information professions. 

Introduces the Information Continuum Model and outlines how it draws on the writings of earlier theorists. 

Explores the information purposes of accountability, knowledge‚ and infotainment, and their relationship to other factors in the model. 

Topic 4: The Dimensions of the Information Continuum Model 

Provides an overview of the complex, dynamic interplay between memory, actions/structures, the way we categorise knowledge, and technology.

Explores this interplay in the creation, capture, organise and pluralise dimensions of the Information Continuum Model.

Topic 5: Memory







Focuses on what constitutes memory in the information continuum. 

Explores how stored memory is shaped by agreed data structures; by data entry actions; and by technologies that manage the re-presentation, recall and dissemination of various forms of recorded information. 

Topic 6: Constructing Continuum-Based Information Management Frameworks 

Explores evolving structures for action with particular reference to the deployment of technology and management of metadata
Topic 7: Action/Structure






Focuses on actions, structures and their interactions in the information continuum.

Topic 8: Technology
Focuses on the deployment of technology in the information continuum. 

Topic 9: Metadata






Focuses on managing metadata in the information continuum. 
Topic 10: Building Strategic Partnerships in the Information Continuum

Topic 11: Theory, Research and Professional Practice.

6. Important program dates
	Week
	Dates, Wednesday
	Topics
	Assignments

	1
	20 July
	Information continuum models
	‘Voyager’ handed out.

	2
	27 July
	Information Management 
	

	3
	3 August
	Alternative models
	

	4
	10 August
	Dimensions
	‘Voyager’ due in.

Small assignment 2 handed out.

	5
	17 August
	Memory
	

	6
	24 August
	Constructing frameworks
	

	7
	31 August
	Action/Structure
	Small assignment 2 due.

Assignment 3 handed out.

	8
	7 September
	Technology
	

	9
	14 September
	Metadata
	

	10
	21 September
	Strategic partnerships
	Assignment 3 due.

Assignment 4 handed out.

	Week of no class
	28 September
	
	

	11
	5 October
	Research and practice
	Assignment 4 due.

Assignment 5 handed out.

	12
	12 October
	TBA
	

	13
	19 October
	Review and revision
	Assignment 5 due.


7.Workload


This is a six point unit which, according to University guidelines, requires you to spend an average of 12 hours per week (a total of at least 156 hours per semester). If the subject content is unfamiliar, you may need to spend more time.

8.Delivery 

The unit is delivered both on-campus and by flexible delivery. Off-campus students are welcome to attend classes if and when they can. Many do.

The primary method of instruction is a series of presentations, supplemented with discussion and debate on the chosen topics. The World Wide Web is the channel adopted for communicating, including procedural announcements, course materials, assessment requirements, subject schedule, and formalised discussion for both on-campus and distance education students. Important announcements will appear there often.

If your e-mail address has changed since you registered it with Monash, at enrolment, or later, then please let us know immediately. We rely on it for contact. 

Distance education students please note that lectures and consequent group discussion can be heard online as sound files via Monash University Lectures Online. Access the url if you have not already, and listen regularly. The sound files are archived for your later use. The url is: http://www.mulo.monash.edu.au/ims5048/.

Lecture materials are on the unit website after each presentation is given – sometimes even before the presentation. Frequent online discussion, on the discussion forum, in which distance education students participate, follows the pattern of the tutorial topics set for each week. Tom Denison will moderate it.

All essential information for the unit is provided via the webpage and discussion forum -- do not expect to receive anything regularly through the post. The discussion forum can be found via ‘My Monash’ and the unit code (IMS5048). Sign up now if you have not done so before.

Tom is the dedicated on-campus and online tutor, whom you can e-mail at any time, tom.denison@infotech.monash.edu.au, or contact me via graeme.johanson@sims.monash.edu.au. 

You are strongly advised to contact Tom immediately, if he does not know that you are enrolled already, from previous contact. He has already e-mailed every enrolled student.

Tom will provide distance students with weekly updates of class discussions, either by audiofile, or by e-mail, or as text on the unit website. Distance students undertake identical assessment to on-campus students.

9.Assessment components

9.1.Five reports during semester, worth 10% each.

During semester (see the program dates above), 5 small assignments will be given to you for review and response. You will have 2 weeks at least to respond to them. They will be handed in two weeks after handout, or on the dates shown above. The first will be handed out on 20 July, and returned on 10 August for marking. The other due dates are shown on the program dates above.

The aim of these small reports is to assess your understanding of the unit cumulatively. Although they are short, the quality of your reported answers is the key to assessment. Treat them seriously, adding a cover sheet to each and full citations indicating extended reading by you. Each short assignment will suggest some reading, to which you should add at least two relevant, scholarly articles of your choice, which you have read and used in your report.

IMS5048: Information continuum.

‘Voyager’

First assignment: worth 10%.

Due: 10 August 2005.

1.Background:
‘Dogged star-trekker reaches the final frontier’, The Age, p 5.
Washington

November 7, 2003

NASA's Voyager 1, built to last only five years to probe Earth's planetary neighbours, has reached the solar system's final frontier and may have surfed into interstellar space, more than 26 years after its launch.

Whether or not it has escaped the Sun's sphere of influence - known to astronomers as the heliosphere -- Voyager 1 has exceeded all expectations, and on Wednesday was more than 13.5 billion kilometres from Earth, or 90 times the distance between Earth and the Sun.

The Earth-Sun distance, 149.7 million kilometres, is a convenient measure for astronomers, and is known as one astronomical unit, or AU. Voyager 1 is the only human-made object to have travelled 90 AU. 

Scientists are loath to predict when it will give up the ghost, because it is still sending data.

"We do have enough electrical power, if nothing breaks on the spacecraft, we can continue till 2020," Edward Stone, a Voyager project scientist at the California Institute of Technology, said at a NASA briefing. 

  

Dr Stone said Voyager 1, carrying a gold record bearing greetings, images and diverse information from Earth, had not yet crossed what he called the final frontier out of the solar system, but this could happen before 2020. 

But Stamatios Krimigis, of the Johns Hopkins University Applied Physics Laboratory, said that Voyager had already crossed the final frontier. 

"We have discovered that Voyager 1 has actually crossed into the area of interstellar space, around August 1, 2002," Dr Krimigis said.

At the frontier, the flow of charged particles from the Sun - the solar wind - stopped, and the craft met material associated with interstellar space. 

Dr Krimigis said this meant Voyager 1 had successfully navigated termination shock, the area where the Sun's influence ends and the stars' begins.'If nothing breaks on the spacecraft, we can continue till 2020.'

A senior research scientist at the University of Maryland, Frank McDonald, said that because this area was close to being a perfect vacuum, the termination shock did not affect Voyager 1. "The spacecraft has no idea that it passed, or didn't pass, through the shock," he said. "The spacecraft is not perturbed at all, so it's not a danger in any way."

Voyager 1 and its twin, Voyager 2, were built to explore Jupiter and Saturn and their surrounding phenomena, and were launched in 1977.

But they kept going, eventually exploring all the giant outer planets of the solar system, 48 of their moons and their systems of rings and magnetic fields. 

Voyager 1 left the planets behind in 1990, taking a backward-looking snapshot before heading toward the space between the stars.

Voyager 1's path is bent up from the plane where most of the planets lie. Voyager 2 is headed down.

"This little engine that could was not designed for this kind of lifetime," said Louis Lanzerotti, a Bell Labs expert on solar wind, who has been involved with the Voyager program since 1972. "It's absolutely remarkable," he said. 

---Reuters.

2.The purposes of the gold disk on the Voyager satellite:

At this site http://voyager.jpl.nasa.gov/spacecraft/goldenrec.html you can find some information about why the U.S. attempt to encapsulate human civilization, culture and knowledge was undertaken. It carries one document for space and posterity. Follow the details on the site to find out the reasons why. Carl Sagan inspired the original idea of a Message (http://very.re-lab.net/voyagers.html).

3. Your tasks:

From your preliminary understanding of the Information Continuum Model, state whether in your view:

1.the CD-Rom on board Voyager (Message to the universe) adequately summarises the essence of recorded civilization as you know it; and

2.describe any additional information that you would choose to place on board the satellite yourself, and justify your choice; and

3.comment on how effective the CD-Rom is in its intended aims; and

4.describe how the Voyager experiment matches some of the functions of the ICM.

4.Length: one A4 page.

Graeme Johanson 20 July 2005.
9.2.Exam: 50%.

The exam, held during the Monash exam period, will last for three hours. It will assess all content covered in all classes, on the unit website and in the discussion forum.

10.Assessment details.

10.1.Backup copies

of all assignments must be retained by you, in case of loss.

Hardware failures are not recognised as a valid reason for obtaining an extension or handing in a late assignment. 

10.2.Acknowledgment of sources; plagiarism. 

Each time you complete any assessment, please refer to and make yourself familiar with the SIMS Policy website:

http://www.sims.monash.edu.au/policies.
Plagiarism and Collusion are methods of cheating for the purposes of ‘Monash Statute 4.1 – Discipline’. 

Plagiarism:
Plagiarism is the presentation of work which has been copied in whole or in part from another person’s work, or from any other source such as the Internet, published books or periodicals without due acknowledgment given in the text.

Collusion:
Collusion is the presentation of work which is the result in whole or in part of unauthorized collaboration with another person or persons.

Monash University Plagiarism and Cheating policy:

http://www.adm.monash.edu.au/unisec/academicpolicies/policy/plagiarism.html.
School of Information Management and Systems Plagiarism policy:

Plagiarism includes the submission of work you have previously submitted.

In cases of ‘proven’ plagiarism involving ‘first time offenders’:

The assignment will be given ‘0 N’ mark/grade.

The student is warned that if another offence occurs, disciplinary action will be taken and student will be given a ‘0 N’ mark/result for the unit.

In cases of ‘proven’ plagiarism involving ‘repeat offenders’:

Unit will be marked ‘0 N’.

Disciplinary action will be taken. 

While it is perfectly acceptable to seek help and advice when completing assignments, this must not be taken to a point where what is submitted is in part someone else's work. 

Please note that, since the assignments and exams are used in assessing your grade in this unit, the following Faculty policy applies:

Students should note that cheating is regarded as a very serious offence which is likely to lead not only to failure in the unit concerned but also to additional penalties including exclusion. Students should carefully note that the taking of any unauthorised material into examinations such as notes and unauthorised dictionaries will be regarded as cheating. Students should also note that essays, assignments and other work are generally understood to be the student's own work and where such work is identical with, or similar to, another student's work, an assumption of cheating may arise. Where students wish to undertake work in conjunction with other students, it is suggested that the matter be discussed with the lecturer concerned.

10.3.Assignment style.

10.3.1. Standards for presentation. 

All printed assignment work must be word processed and meet the standards set out in the assignment. Refer also to the School of Information Management and Systems guidelines for writing assignments for additional information on presentation standards: 


http://www.sims.monash.edu.au/resources/style.html.

10.3.2. All assignments must include an appropriate signed SIMS assignment cover page. See the SIMS web site for downloadable (PDF) copies of SIMS assignment cover pages:

http://www.sims.monash.edu.au/resources/assessment.html.

10.3.3. For citation style, use the SIMS Style Guide.

10.4.Extensions.

If you believe that your assignment will be delayed because of circumstances beyond your control such as illness, you should apply for an extension prior to the due date. All applications for extensions must be made in writing (or e-mail) to your lecturer, and a response to your request will be communicated back to you in the same manner. No extensions are automatic. Everyone will be dealt with individually. Tom Denison will refer requests to Graeme Johanson, the subject co-ordinator. Medical certificates or other supporting documentation will be required. 

Late assignments submitted without an approved extension may be accepted up to one week late, at the discretion of your lecturer, but will be penalised at the rate of 10% of total assignment marks per day (including weekends). 

Example:

Total marks available for the assignment = 100 marks.

Marks received for the assignment = 70 marks.

Marks deducted for 2 days late submission (20% of 100) = 20 marks.

Final mark received for assignment = 50 marks.  

After one week, the assignment will score zero.

10.5. Submission of assignments.

Assignments should be submitted to the tutor during your allocated tutorial, or given to the lecturer in class, or sent to the lecturer by post of fax, to arrive by the due date, to Dr Graeme Johanson as follows:

Dr. Graeme Johanson,

Unit co-ordinator IMS5015, 

School of Information Management and Systems,

Faculty of Information Technology, Monash University.

P.O.Box 197, Caulfield East, Victoria 3145, Australia.

Fax: 9903 2005.

10.6. Return of assignments.

Assignments will either be returned in specified tutorials or lectures during semester. OCL students assignments will be posted back to them. Please include a stamped, addressed envelope.

Every effort will be made to mark assignments as fast as possible, to facilitate feedback to you.

10.7.Student Academic Grievance Procedure.
If you have a concern or issue about aspects of your assessment or other academic matters, you are encouraged to follow the SIMS Student Academic Grievance Procedure: http://www.sims.monash.edu.au/policies.

10.8. Pass and grades requirements.                                                                                             

A ‘Pass’:

In order to pass this subject, a student must achieve at least a total of half of the marks available in each of the separate elements of assessment. In the event that a student fails any one piece of assessment, there will be no automatic right of re-submission. Any consideration of re-submission by the lecturer will take place as assessment is completed, and in the light of a student's overall performance. Failing students will be asked to come for an interview with the lecturer to discuss their options.

Normal grades awarded by the Faculty of Information Technology are:

	Grade
	Code
	Marks

	High Distinction
	HD
	80-100

	Distinction
	D
	70-79

	Credit
	C
	60-69

	Pass
	P
	50-59

	Fail
	N
	0-49


Graeme Johanson 19 July 2005.
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